IEQF illustrates various levels
of learning and links different
types of global qualifications.
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Three

Progression of Workplace Responsibilities:

Direct

Individuals working at the Direct level plan events based on research,
knowledge of, and involvement in the broader industry, and are
responsible for connecting events to overall organizational strategies
and business plans. They work with other departments in the
organization where applicable.

Manage

Individuals working at the Manage level are responsible for planning and
managing events to achieve the goals & objectives of the strategic plan.
They may report to a director, or may have full responsibility for an event.

Coordinate

Individuals working at the Coordinate level are responsible for
coordinating and implementing events plans. They report to an
events manager/organizer.

Support

Event Design
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Individuals working at the Support level provide services to event coordinators

and managers. They work under full supervision.
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Events-related learning

Setting ad The next phase of the development of the IEQF should involve pilots to place specific qualifications on

Direction

*To get involved and for more

information: info@cthrc.ca

Developed through cooperation by educators, operators, learners, tourism regional human resource councils,

and key stakeholder organizations. Coordinated by the Canadian Tourism Human Resource Council (CTHRC).
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the framework, and the development of an international governance and administration structure.
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