
Welcome to Engaging the Francophone Visitor! 

This program will provide you with the information, tools 

and resources to enhance your ability to market to, and 

attract French speaking visitors, make them feel 

welcome, and ensure they enjoy their experience while 

in Ontario! 

Log In 

Create Account 

or 





Engaging the Francophone Visitor 

Welcome to: Engaging the Francophone Visitor 
This program has been strategically divided into 3 modules. Each module is comprised of 2 parts; a webinar which guides you through 
the concepts; and a toolkit which acts as a reference for additional information. Prior to launching each webinar please open the 
corresponding toolkit to follow along. This will enhance your understanding, retention of information, and overall learning experience. 
 
Click the icons below to launch the webinar and toolkit for each of the topics. You will notice 2 additional  buttons in the bottom left-
hand corner of the screen; the Common French Phrases toolkit and the Bienvenue Survey. The Common French Phrases  toolkit contains 
French language training that will enhance your communication abilities and will be further described in Module 2. The Bienvenue 
Survey is to be filled out upon completion  of the Engaging the Francophone Visitor program in order to receive your certificate of 
completion.  

Bienvenue Survey  

Learn about the 

Francophone culture, and 

visitor preferences, as well 

as the importance of this 

market to Ontario tourism. 

 

 

Webinar time: 20 mins 

  

Learn how to provide 

exceptional service to 

Francophone visitors and 

how to utilize French 

phrases to make them feel 

understood and welcomed. 

 

Webinar time: 20 mins 

  

Learn about marketing best 

practices, tools and 

resources to attract the 

Francophone visitor market 

to your organization or 

region. 

 

Webinar time: 20 mins 

  

  

Webinar Toolkit 

  

Webinar Toolkit 

  

Webinar Toolkit 

Module 1:  

Getting to Know the 

Francophone Visitor 

Module 3: 

Marketing to the 

Francophone Visitor 

Module 2:  

Welcoming the 

Francophone Visitor 

 Common French Phrases 


