Holiday Inn

For over 10 years, | have been the Human Resources Director of the Holiday
Inn Toronto International Airport: a city-centric hotel with a comfortable and
familiar atmosphere. The Ready To Work: Hospitality Career Pathways
program has proven to be one of our greatest success stories in the recruit-
ment process.

The candidates who have completed this program are hospitality ready and
are trained to industry standards. The candidates have a wide range of
knowledge, skills and certifications including National emerit Workplace
Essentials, Service Excellence, Food Safety, Smart Serve and WHMIS. Many of
the graduates have also received workplace training through the program.

The program coordinators and facilitators have been exceptional to work
with. They seamlessly bridge the gap between the needs of the candidates
and the needs of the employer. They listen to our feedback.

We have hired many candidates from the Ready to Work: Hospitality Career
Pathways program. The candidates have turned into valuable team
members at Holiday Inn with career goals in our industry.

The Ready to Work: Hospitality Career Pathways program has provided us
candidates who have exceeded our expectations. We look forward to a
long relationship with the program.

For more information, please contact
Ava-Dawn Mair at : (p) 416-622-1975 ext. 217, or (e) info@otec.org

Program Location: 116 Industry St, Toronto, ON MéM 4L8
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