
CLEANING & DISINFECTION REQUIRES
AN UNDERSTANDING TO BE EFFECTIVE.
Disinfect Right™ teaches recognized guidelines
and protocols typically followed in healthcare
to the general public through a 24/7 online
program. In this 90-minute program,
learners gain knowledge of how to safely
and effectively use disinfectants to remove
microorganisms from surfaces.

CORE COMPETENCIES GAINED 

Proper Disinfectant Use
• Required dwell times for kill claim
• Differences between cleaning, sanitizing and disinfection
• Ensuring product is registered with a DIN #
• Reviewing manufacturers guidelines
• Product label requirements

Understand Safety Data Sheets
• Identify harmful ingredients in product
•	Required personal protective equipment
•	Handling spills and clean up
•	Differences between concentrates and ready-to-use
•	Product storage safety

Follow Recognized Protocol
• How to break the chain of transmission 
•	Identify all high touch surfaces in a space
•	Cleaning before disinfection
•	Daily disinfection requirements
•	Common challenges and solutions when 

ensuring disinfection of a space
•	Record keeping

* Based on a Disinfect RightTM study of 100 in-person observations of retailer practices.

For thirty years, OTEC has been Ontario’s workforce development organization, delivering award-winning skills training through a diverse portfolio of 
customized, sector-specific solutions designed to ensure organizations achieve the highest standards of service and performance objectives.

TO RESERVE YOUR SESSION OR LEARN MORE, PLEASE CONTACT: 
Emma Dixon, Assistant Manager, Client Solutions edixon@otec.org,
(416) 622.1975 ext: 245, or (800) 557.6832  www.otec.org

DISINFECT RIGHT - ALL NEW
2021 COVID-19 EDITION
ENHANCED CLEANING & DISINFECTION 
CERTIFICATION FOR PUBLIC SPACES

"Using proper disinfecting 
techniques is one of the best ways 
to prevent the spread of COVID-19.
Yet studies show 96% of 
businesses fail to use proper 
techniques."*

PROGRAM CONTENT

• Microbiology, Pathogens & Pests
• The Chain of Infection
• Personal Protective Equipment (PPE)
• Proper Hand Hygiene
• Surface Cleaning, Sanitizing and Disinfection
• Health & Safety
• Laundry & Disinfection
• Handling And Disposing Of Waste


