Emerging Leaders series

CONFLICT
MANAGEMENT

Friction between workers can sometimes arise when sharing opinions or working together in
projects. Learn skills to deal with conflict by exploring your own conflict style and identifying
ways to avoid and resolve conflict. Learn how to identify conflict style, develop a conflict
strategy and use emotional intelligence and awareness to avoid and resolve conflict.

WHO SHOULD ATTEND

Encourage assertive communications in
teams and workplaces

¢ New |leaders

e Future leaders
Develop foundational skills to lead and foster
¢ Students

collaborative teams

SESSION DETAILS

Build strong, constructive working

relationships while resolving conflict * This series is offered in-person, virtually or via

e-learning and can be taken as a standalone

module or as part of the Emerging Leaders Series

* |nteractive and engaging
e Participants receive certificate upon completion

RESERVE YOUR SESSION NOW!

CONTACT US TODAY FOR MORE INFORMATION
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